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Partner agencies within the Plymouth, Devon and Torbay Community Safety Partnerships promote equality, 

diversity and human rights and are committed to ensuring that all people and communities they serve have 

access to the services they provide. In exercising their duty to address health inequalities, partner agencies 

have made every effort to ensure this policy does not discriminate, directly or indirectly, against those they work 

with, employees, contractors or visitors sharing protected characteristics of age; disability; gender 

reassignment; marriage and civil partnership; pregnancy and maternity; race; religion and belief; sex (gender); 

sexual orientation; or those protected under the Health and Social Care Act 2012 and Human Rights legislation. 

 

Partner agency policies can be provided in large print or Braille formats and translations, on request. Language 

line interpreter services are available and website users can use contrast, text sizing and audio tools if required.  

 

For additional assistance please contact either: 

Devon County Council: customer@devon.gov.uk, telephone 0345 155 1015 or 0845 155 1015 

Torbay Council: 01803 201201 

Plymouth Council: 01752 668000 

 

The partner agencies, organisations and groups within Torbay, Plymouth, and Devon covered by this strategy 

are as follows: 

 

Local Authorities 

• Devon County Council 

• Torbay Council 

• Plymouth City Council 

• Exeter City Council 

• East Devon District Council 

• North Devon District Council 

• South Hams District Council 

• Teignbridge District Council 

• Torridge District Council 

• West Devon Borough Council 

 

 

Criminal Justice 

• Community Rehabilitation Service 

• Counter Terrorism Policing – South West 

• Devon and Cornwall Police 

• HM Prisons (Exeter, Dartmoor and Channings 

Wood) 

• Dorset, Devon and Cornwall Probation 

Services 

• National Probation Service 

• Youth Justice Service 

Health 

• Devon Partnership Trust 

• NHS Devon Clinical Commissioning Group 

• NHS England South West 

• Northern Devon Healthcare NHS Trust 

• Royal Devon and Exeter NHS Foundation Trust 

• Torbay and South Devon NHS Foundation Trust 

• University Hospitals Plymouth NHS Trust 

• South Western Ambulance Service NHS 

Foundation Trust 

• Primary Care (GP practices; dentists; 

optometrists; pharmacies) 

• Livewell South West 

 

Education 

• Early Years 

• Schools (Primary and secondary schools per 

local authority area) 

• Further Education Colleges 

• Exeter University 

• Plymouth University 

• Alternative Education Providers 

• Language Schools 

 

Independent Sector 

• Care providers 

• Independent hospitals 

• Contracted health and social care services 

• Housing organisations 

• Voluntary and community sector 

mailto:customer@devon.gov.uk


 

3 
 

Contents 

Section Title Page 

1 Introduction 5 

2 Purpose 6 

3 Aim 6 

4 Roles and Responsibilities 7 

5 Governance 8 

6 Implementation 9 

7 References and Relevant Guidance  9 

 Appendix 1: Legal Training Requirements Underpinning Statutory Training 10 

 Appendix 2: Prevent Training Competencies 11 

 Appendix 3: Minimum Standards for Prevent Training 14 

 Appendix 4: Named Contacts for Prevent Training 15 

 Appendix 5: Example Training Offers 16 

  



 

4 
 

1.    Introduction 

 

1.1 The Prevent strategy, first published by the Government in 2011, is part of the 
Government’s overall Counter-Terrorism Strategy, CONTEST.  
 

1.2 The strands of the Strategy are: 
o Pursue: concerned with the apprehension and arrest of any person suspected of 

being engaged in the planning, preparation or commission of a terrorist act. 
o Prevent: concerned with working with partners to reduce the support for terrorism 

of all kinds, challenging and isolating extremists whose views are shared by 
terrorist organisations and challenging and isolating extremists operating on the 
internet. 

o Protect: aims to strengthen our protection against a terrorist attack and reduce 
vulnerability to such attacks. This involves managing the risks to crowded places 
and safeguarding hazardous materials. 

o Prepare: seeks to mitigate the impact of a terrorist attack where that attack cannot 
be stopped. This includes work to bring a terrorist attack to an end, increase our 
resilience and to assist recovery in the aftermath. 

 
1.3 The aim of the Prevent Strategy is to reduce the threat to the UK from terrorism by 

stopping people becoming terrorists or supporting terrorism. In the Strategy this has 
simply been expressed as the need to “prevent people from being drawn into terrorism”. 
 

1.4 The 2011 Prevent Strategy had three specific strategic objectives: 
o respond to the ideological challenge of terrorism and the threat we face from those 

who promote it;  
o prevent people from being drawn into terrorism and ensure that they are given 

appropriate advice and support;  
o work with sectors and institutions where there are risks of radicalisation that we 

need to address. 
 

1.5 In June 2018 CONTEST was updated and strengthened. The updated objectives of 
Prevent are to: 
o tackle the causes of radicalisation and respond to the ideological challenge of 

terrorism; 
o safeguard and support those most at risk of radicalisation through early 

identification, intervention and support; 
o enable those who have already engaged in terrorism to disengage and 

rehabilitate. 
 

1.6 The Government issued the statutory Prevent Duty Guidance under section 29 of the 
Counter-Terrorism and Security Act 2015 to support the aims of the Prevent Strategy.  
 

1.7 Under the Prevent Duty Guidance 2015, Local Authorities have a duty to establish or 
make use of an existing local multi-agency group to agree risk and co-ordinate Prevent 
activity. In Devon, Torbay and Plymouth the respective Community Safety Partnerships 
have delegated this to either the joint Devon and Torbay Prevent Partnership, or the 
Plymouth Prevent Partnership. 
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1.8 The members of the Prevent Partnerships are committed to safeguarding and 
promoting the welfare of children, young people and adults who may be at risk of being 
drawn into terrorism.  

 

1.9 This is achieved through ensuring that employees, staff and volunteers working for us 
or within services commissioned and contracted by us (collectively known as staff), 
understand their role and responsibilities and are competent and well-trained in meeting  
their overarching safeguarding duty of care to those for whom we either care for or 
employ, and, where necessary, to take action for safeguarding and crime prevention 
purposes. Through Prevent this will include taking preventive action to safeguard and 
support those individuals who may be at risk of, or are being drawn into, terrorist-related 
activity.  

 

1.10 The Counter-Terrorism and Security Act 2015 also made the Channel Panel a legal 
requirement.  Channel is a multi-agency safeguarding programme providing tailored 
support to people who have been identified as at risk of being drawn into terrorism. 
 
 

2.      Purpose 

 
2.1 The purpose of this Prevent Training Strategy is to provide a framework which ensures 

that multi-agency Community Safety Partnerships, through the Prevent Partnerships, 
meet their legislative responsibilities to equip people to work effectively to safeguard 
and promote the welfare of children, young people and adults in relation to Prevent.  
 

2.2 Identification of the required level of Prevent training is dependent on the staff 
member’s role and responsibility. Following completion of the agency’s staff induction 
programme this should be linked to said agency’s staff development process. 
 

2.3 All training provided should respect diversity (including culture, race, religion and 
disability), promote equality and encourage the participation of children, families and 
adults in the Prevent and Channel processes. 
 

3.      Aim 

 
3.1 This strategy outlines the Devon and Torbay Prevent Partnership and Plymouth 

Prevent Partnerships’ joint training plan and provides a framework for the delivery of  
Prevent training to support the Partnerships in meeting the objectives of Prevent and 
their statutory duties. 
 

3.2 The elements described within the strategy aim to provide all employees, staff and 
volunteers with information about required Prevent training including, where 
appropriate, Channel training. This will enable managers and staff to gain the 
knowledge and skills required to fulfil their duties and responsibilities in relation to 
Prevent. 
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4.      Roles and Responsibilities 

 
4.1 Section 26 of the Counter-Terrorism and Security Act 2015 (the Act) places a duty on 

certain bodies (“specified authorities” listed in Schedule 6 to the Act), in the exercise of 
their functions, to have “due regard to the need to prevent people from being drawn into 
terrorism”. This guidance is issued under section 29 of the Act. The Act states that 
authorities subject to the provisions must have regard to the Prevent Duty Guidance 
when carrying out this duty. 
 

4.2 This duty does not confer new functions on any specified authority. The term “due 
regard”, as used in the Act, requires authorities to place an appropriate amount of weight 
on the need to prevent people from being drawn into terrorism when considering all other 
factors relevant to the fulfilment of their usual functions. 
 

4.3 Prevent work relies on effective partnerships. To demonstrate effective compliance with 
the duty, specified authorities must demonstrate evidence of productive co-operation, in 
particular with local Prevent co-ordinators, the police and local authorities, and co-
ordination through existing multi-agency forums, such as Community Safety 
Partnerships. 

 

4.4 The Prevent Partnerships are responsible for ensuring that key learning and 
developments are disseminated to all partners who support staff to be competent in their 
roles, and for updating the Prevent Training Strategy every three years.  

 

4.5 Those with strategic and executive roles within partner agencies have a responsibility to 
ensure that their staff are trained to recognise and respond to safeguarding and Prevent 
concerns. In addition, they are required to be fully cognisant of both their individual and 
corporate accountability for safeguarding children and adults, and the wider 
safeguarding agenda, including Prevent. 

 

4.6 Additionally, the Local Authority-led Community Safety Partnerships have a 
responsibility to challenge and hold partner agencies to account in relation to Prevent.   
 

4.7 With regards to the Prevent Training Strategy, Organisational Prevent Leads are 
responsible for delivering Prevent within their agencies through ensuring that all staff 
receive the appropriate training to support them to be competent in fulfilling their roles. 
Prevent leads are also responsible for ensuring that their agency conducts a training 
needs analysis based on Appendix 2. 

 

4.8 All managers are responsible for ensuring that staff are released to undertake training 
commensurate with their competency level. Managers should also ensure that their staff 
are compliant with their competency requirement. 

 

4.9 To remain compliant, all organisations must ensure that: 
 

o staff receive written training updates every year, and receive refresher training 
every three years; 
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o all new staff receive training as part of their induction, as per the competency 
framework. 

 
4.10 Prevent Leads representing organisations on an advisory basis are responsible for 

advising these organisations about the Prevent training requirements outlined in this 
strategy and for, where possible, seeking assurance over their training offers. This could, 
for example, be achieved through conducting audits.   
 

4.11 All staff have a safeguarding duty of care to those they work with and, where necessary, 
to take action for safeguarding and crime prevention purposes. Through Prevent this will 
include taking preventive action and supporting those individuals who may be at risk of, 
or are being drawn into, terrorist-related activity. 
 

4.12 All staff are responsible for attending training and ensuring that they are compliant with 
their competency requirement.   

 

4.13 Organisations and managers will be required to exercise discretion when mapping staff 
against the roles and responsibilities included in this Training Strategy. 
 

4.14 The Appendices describe in greater detail the legal requirements underpinning statutory 
Prevent training duties; training competency requirements; training tier alignment to  staff 
roles and responsibilities; named contacts for Prevent training across the Prevent 
Partnerships; and example training offers. 
 
o Appendix 1 – Legal Requirements Underpinning Statutory Training Duties 

Describes and provides easy access to the legal requirements underpinning 
Prevent training. 
 

o Appendix 2 – Prevent Training Competencies 
Describes the knowledge, skills and learning outcomes expected of all staff in 
relation to Prevent. 

. 
o Appendix 3 – Mapping of Prevent Training Tiers per Sector, According to Role 

Requirements 
Maps the Prevent training tiers against sector-specific roles. 
 

o Appendix 4 – Named Contacts for Prevent Training  
Provides a list of named partner contacts for Prevent training  

 
o Appendix 5 – Example Training Offers 

Provides a list of example training suitable for each training tier. 
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5.      Governance 

 
5.1 All partners have a responsibility to ensure that their staff are competent to undertake 

their roles and that any in-house training packages will be reviewed and amended in 
line with any national or local changes. This will take place annually at the end of each 
financial year, and as required. 
 

5.2 All partner agencies are expected to be aware of whether their staff are compliant with 
Prevent training requirements and to take action to support staff. The minimum 
standard of compliance is 85%. 

 

5.3 Local Authority-led Community Safety Partnerships have a responsibility to understand 
how partner agencies comply with their Prevent duties and ensure that their staff are 
competent to undertake their roles. This involves challenging and holding partner 
agencies to account. 

 

 

6. Implementation 

 

6.1 Individual organisations will be responsible for implementing this Training Strategy 

within their own agency. To ensure effective implementation the Prevent Partnerships 

have made the following recommendations to individual organisations: 

o to map the specific roles of staff within their organisation against the generic role 

types and functions described in Appendices 2 and 3 – unless already mapped 

against existing competency frameworks; 

o to use the Five Tiers of Training to benchmark their current Prevent training and 

inform reviews and revisions of internal training plans, as appropriate. 

6.2 Local Authorities will have access to a relevant webpage or electronic resource that 

includes a training section providing access to standardised resources and materials. 

6.3 The impact and effectiveness of the Strategy will be monitored via the Devon and 

Torbay Prevent Partnership and the Plymouth Prevent Partnership.  
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7. References and relevant guidance  

Legislation 

• Counter-Terrorism and Security Act (HM Government, 2015) 

• Counter-Terrorism and Border Security Act (HM Government, 2019) 

• Care Act (HM Government, 2014)  

• Children’s Act (HM Government, 2004) 

Guidance 

• CONTEST: The United Kingdom’s Strategy for Countering Terrorism (HM Government, 
2018) 

• Prevent Duty Guidance (HM Government, 2015 - last updated 2019) 

• Prevent Duty Toolkit for Local Authorities and Partner Agencies (Home Office, 2018) 

• Channel Duty Guidance (HM Government, 2015) 

 

• Adult Safeguarding: Roles and Competencies for Healthcare Staff (2018)  

• Building Partnerships Staying Safe: Guidance for Healthcare Organisations (Department for 

Health, awaiting) 

• Building Partnerships, Staying Safe: Guidance for Healthcare Workers (Department for 

Health, awaiting) 

• CCG Prevent Duty Responsibilities 

• Guidance for Mental Health Services in Exercising Duties to Safeguard People from the Risk 

of Radicalisation (NHS England, 2017) 

• Keeping Children Safe in Education: Statutory Guidance for Schools and Colleges (DfE, 

2019) 

• Looked After Children: Knowledge Skills and Competences of Health Care Staff (RCGP, 

Royal College of Nursing and RCPCH, 2015) 

• Managing Extremism and Terrorism Amongst Offenders in Custody and the Community: 

Policy Framework Detailed Guidance (National Offender Management Service, 2019) 

• NHS PREVENT Training and Competencies Framework (NHS England, 2017)  

• Prevent Duty Guidance for Further Education and Higher Education Institutions (HM 

Government, 2015)   

• Prevent Duty Toolkit for Local Authorities and Partner Agencies (Home Office, 2018)  

• Safeguarding Children and Young People: Roles and Competencies for Healthcare Staff 
(Royal College of Nursing, 2019)   

• Safeguarding Vulnerable People in the NHS: Accountability and Assurance Framework 
(NHS England, 2019, awaiting) 

• Skills for Health - Statutory/Mandatory Core Skills Training Framework (CSTF, 2018) 

• Statutory Framework for the Early Years Foundation Stage (DfE, 2017) 

• The Prevent Duty: Departmental Advice for Schools & Childcare Providers (DfE, 2015) 

• Working Together to Safeguard Children (DfE, 2018) 

http://www.legislation.gov.uk/ukpga/2015/6/contents/enacted
http://www.legislation.gov.uk/ukpga/2019/3/contents/enacted/data.htm
http://www.legislation.gov.uk/ukpga/2014/23/contents/enacted
https://www.legislation.gov.uk/ukpga/2004/31/contents
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/716907/140618_CCS207_CCS0218929798-1_CONTEST_3.0_WEB.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/716907/140618_CCS207_CCS0218929798-1_CONTEST_3.0_WEB.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/445977/3799_Revised_Prevent_Duty_Guidance__England_Wales_V2-Interactive.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/736759/Prevent_Duty_Toolkit_for_Local_Authorities.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/425189/Channel_Duty_Guidance_April_2015.pdf
https://www.rcn.org.uk/professional-development/publications/pub-007069
https://www.england.nhs.uk/wp-content/uploads/2017/11/prevent-mental-health-guidance.pdf
https://www.england.nhs.uk/wp-content/uploads/2017/11/prevent-mental-health-guidance.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/835733/Keeping_children_safe_in_education_2019.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/835733/Keeping_children_safe_in_education_2019.pdf
https://www.rcpch.ac.uk/sites/default/files/Looked_after_children_Knowledge__skills_and_competence_of_healthcare_staff.pdf
https://www.england.nhs.uk/wp-content/uploads/2017/10/prevent-training-competencies-framework-v3.pdf
https://www.gov.uk/government/publications/prevent-duty-guidance
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/736759/Prevent_Duty_Toolkit_for_Local_Authorities.pdf
https://www.rcn.org.uk/professional-development/publications/007-366
http://www.skillsforhealth.org.uk/services/item/146-core-skills-training-framework
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/596629/EYFS_STATUTORY_FRAMEWORK_2017.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/439598/prevent-duty-departmental-advice-v6.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/779401/Working_Together_to_Safeguard-Children.pdf
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Appendix 1: Legal Requirements Underpinning Statutory Training 
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Appendix 2: Prevent Training Competencies 
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Appendix 3: Mapping of Prevent Training Tiers per Sector, According to Role Requirements 
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Appendix 4: Named Contacts for Prevent Training 
 
Redacted due to the personal information included with this document. Please contact the document author for further details.
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Appendix 5: Example Training Offers 
 

 


